REASONABLE ACCOMODATIONS & MODIFICATION SERVICE:

Spartanburg Area Regional Transit Agency (SPARTA) will honor and accommodate any
reasonable modification to service. We will make every attempt to provide transportation that
meets our client’s needs as long as the request:

Does not fundamentally alter the service;
Does not create a direct threat to the health and safety of others;

Is not necessary to permit the passenger to use the services for their intended purpose
(nondiscriminatory).

All reasonable modifications should be made as soon as possible. Reasonable modifications on
SPARTA should be made at the time of the trip reservation to allow for proper consideration and
planning for such modification.

If you require reasonable accommodation, please notify your operator or call 864-562-4287
(4BUS).



